


The name iDrix was born because the letter i means INNOVATION and Drix means 
CONSTANCE, managing the concept of constantly innovating, being the LEADER technology 
company IN DIGITAL TRANSFORMATION.
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ABOUT US
¿Why IDRIX?

IDrix Technology begins its commercial activities on February 20, 2017 in the city of Santo 
Domingo - Ecuador. Since that date, the company iDrix Technology has been developing 
software products for the sectors: health, commercial, financial, delivery, among others.

Start of Activities in iDrix Tecnology

A team of engineers passionate about technology come up with the idea of   creating a 
software development company with specialized knowledge, where companies can find all the 
technological services of industry 4.0. Providing a comprehensive and differential service so 
that companies can digitize their processes and implement something new that adds value.

iDrix Technology’s History



Mission

Vision

We are a technology company, dedicated to 
advising, presenting and implementing new 
information and communication technologies 
that meet the needs of our clients, providing a 
comprehensive service with a high quality 
standard to national and international companies.

To be the technological company recognized 
nationally and internationally, for having 
innovative products in the market, and for the 
excellent service dedicated to the client, 
compliance with high quality standards.



Values
Attitude of our staff that is reflected in compliance 
with the protocols, in loyalty, responsibility and 
institutional commitment, generating value for the 
benefit of our clients.

Virtue of our staff to act with honesty and transparency, oriented 
towards efficiency and optimization of institutional resources.

Provide information security, transparency, and 
quality in the products and services offered, always 
maintaining the trust of our customers.

With the new information and communication technologies 
"Tics" we opt for innovation, in the improvement or 
development of new products and/or services that increase 
productivity, effectively meeting the requirements and needs 
of our clients.

Full knowledge of current technologies, creating a culture of 
learning from technologies and from our clients, having 
qualified and proactive personnel that contribute to 
improving the service.
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On July 15, 2021, the COMPAÑÍA DE INNOVACIÓN TECNOLÓGICA IDRIX TECHNOLOGY 
S.A was established with headquarters in Santo Domingo - Ecuador, with the following 
commercial activities:

Management services and on-site operation of customer computer systems 
and/or data processing facilities, and related support services.

Adaptation of computer programs to the needs of clients, that is, 
modification and configuration of an existing application so that it can work 
properly with the information systems available to the client.

Design activities of the structure and content of the following elements 
(and/or writing of the computer code necessary for their creation and 
application): Operating system programs (including updates and correction 
patches), computer applications (including updates and patches of 
correction), databases and web pages.

Operation of websites that function as Internet portals, such as broadcast 
media sites that provide regularly updated content and those that use a 
search engine to generate and maintain extensive databases of Internet 
addresses and content in a format that facilitates the search.

Application services.

Provision of infrastructure for hosting services, data processing services and 
related activities. Includes specialized hosting activities, such as: hosting of 
websites, applications, video streaming services over the Internet.

Company Constitution
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iDrix Technology S.A offers a variety of technological services within which 
we can find:

Software development

Mobile application development

Website Design

Electronic billing

Cloud Computing

Technical Support

Computer Networks

Computer Expertise

Digital Marketing

Business intelligence

Advice and Training

Blockchain

Big Data

Machine Learning

Internet of things

Informatic Security

Services
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Services
Software Development
iDrix Technology S.A, a company specialized in 
technology and innovation, is dedicated to the 
development of customized Software based on the 
needs and expectations of the client, through the 
quality function deployment (QFD) methodology.

The custom Software Development that we 
provide is built and designed with new 
generation technologies, and is exclusively 
according to the needs, criteria, resources and 
budget of each Company.

We develop hybrid and native applications for 
Android and IOS operating systems, with an 
excellent user experience based on the Design 
Thinking methodology. We have extensive 
knowledge to index ASO and have app 
positioning so that you can be found in the Play 
Store, Huawei AppGallery, App Store stores.

Mobile Application Development
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Website Design
At iDrix Technology, we design and develop modern 
web interfaces that will significantly improve your 
company's presence and image. We are a 
professional web design agency with a national and 
international presence.
 
We design modern and high-impact web pages at 
the best market price. Website design 
encompasses several different aspects, including 
web page design, content production, and 
graphic design.



At iDrix Technology S.A. We advise you throughout 
the process of implementing electronic invoicing, 
providing complete training on the use of the 
invoicing system in a test environment for a better 
learning process, as well as 24/7 support, with 
98% high availability.

Electronic Billing
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Cloud Computing
Cloud computing or cloud computing is a technology 
that allows remote access, from anywhere in the 
world and at any time, to files and data processing 
through the Internet.

All your cloud computing as a service and hosted in 
Data Centers: Google Cloud, Amazon AWS, 
Microsoft Azure. You can solve needs regarding 
the scalability and flexibility of the 
infrastructures that make your applications 
available, paying only for consumption.

Technical Support

At iDrix Technology, we provide Technical Support to 
companies and people seeking solutions to 
breakdowns, whether physical (hardware) or logical 
(software) of computers - computer equipment.



Computer Networks

We install Category 5e and Category 6 copper 
structured cabling infrastructures, fiber optic cables 
and wireless networks. We advise and supply all 
kinds of computer network materials.

idrix.com.ec
+593 983516343

Computer Expertise
Forensic Computer Expertise is a process of 
extraction and analysis of digital content carried out 
by a Computer Expert, who must be legally 
accredited by the Council of the Judiciary.

As Computer Experts we work with the most 
sophisticated tools for the treatment of 
information and analysis of computer crimes. 
Applying international methodologies ISO / IEC 
27037:2012, ISO / IEC 27001:2013 and the 
good practices of the RFC 3227 guidelines.

Digital Marketing 
With a good Digital Marketing plan you can enhance 
the reach of your brand to reach new customers, 
interact with your followers, we create trust and 
loyalty for your business. To do this, you must 
previously define what you want to achieve, to 
whom you want to direct the communication and 
how the actions are going to be carried out.



Business Intelligence

At iDrix Technology, thanks to Business 
Intelligence, we automate your systems for 
accurate and fast decision-making for your 
business, discover the power of data. We 
guarantee that the information you handle is 
coherent, updated and well structured.
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Advice and Training
In our Company iDrix Technology S.A, we design 
Consulting and Training Programs based on 
competencies. We provide the knowledge you need 
quickly and efficiently.

We provide companies with solutions in the ways 
of managing and doing business, analyzing their 
functional structure, their personnel, evaluating 
strategies, optimizing processes, reviewing their 
control system and working closely with market 
opportunities.

Blockchain
At iDrix Technology S.A, we develop smart and 
secure projects thanks to Blockchain technology 
that allows us to keep transactions intact in their 
data chain, once the transaction is recorded in the 
Blockchain it is practically impossible to change 
that data, thus avoiding possible scams or manual 
manipulation of the information contained in a 
database by the DBA.



Big Data

Big Data or big data is a concept that is setting a 
trend in the technological world and defining it in a 
simple way, Big Data is a large volume of digital 
data, both structured and unstructured that comes 
from different sources.

Big Data and real-time analytics make it possible 
to make decisions immediately and accurately, 
getting ahead of the competition and using 
them to identify new opportunities.
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Machine Learning

Machine Learning is a discipline in the field of AI 
(Artificial Intelligence), which creates systems that 
identify patterns from millions of data to process 
predictions. Thanks to the algorithms that the 
system learns, it makes autonomous decisions 
without human intervention.

Internet of things

At iDrix Technology, we enable the digital 
interconnection of everyday objects with the internet, 
intelligently connecting things and people. The IOT 
(Internet of Things) is a digital interconnection 
network between everyday physical elements 
(smartphones, tablets, PCs, refrigerators, kitchens, 
washing machines, etc.), to the Internet, giving rise 
to the exchange of data between them, facilitating 
Capturing key device usage data to detect 
patterns, make recommendations, improve 
efficiencies, and create user experiences.



Informatic Security
We offer you a comprehensive solution to protect the 
privacy, security and integrity of the equipment, 
computer systems and the information stored in 
them.

We provide constant training to all people so that 
they understand the attack techniques and tools 
currently performed by hackers, computer 
forensics, wireless hacking, malware analysis, 
engineering penetration tests, among others; as 
well as help you to be an expert in information 
security methodologies.

idrix.com.ec
+593 983516343



Contact
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